

School Regulations

· The aim of Happy Click is to promote training techniques based on scientific knowledge. Our methods are kind, fair and effective and no punishment of any sort is allowed at the school. The school reserves the right to expel any handler who uses aversives or punishing techniques. Choke chains, semi-choke chains, electric collars and spray collars are totally forbidden at the school.

· Trainers’ advice and instructions must be followed at all times by all handlers. We are here to train you but we must also ensure the good working conditions and safety of every other handler and dog. 
· Owners and handlers are responsible for their dogs at all times in and around the school; they must have third-party liability insurance and furnish a copy to Happy Click. Your third-party liability insurance must cover any incident or accident caused by your dog while on the school premises. All dogs should be on lead at all times inside the school, unless otherwise indicated by a trainer. Handlers must clean up after their dogs everywhere in and around the school.

· Sick dogs and bitches in heat are not allowed in the school. 
· Handlers with more than one dog will only be allowed inside the school with one dog at a time. Care should be taken that dogs left in cars are properly crated and not stressed.
· Owners of reactive dogs should exercise extreme care to keep their dog (or dogs) under very close supervision at all times. Failure to do so will result in the total exclusion of that dog from any group activities or from the school altogether.

· Happy Click is a dog training school, not a social club, and the training of dogs must be paramount to any other activity. The class starts as dogs come out of the car and finishes once they leave the school property. Lessons will start on time with or without all the handlers, so please be punctual. Classes that have not been cancelled by common agreement 48 hours in advance will be due.
· Other activities at the school such as agility, dog dancing, competitive obedience and K9 MultiSports© are done on the basis of sound training methods and only once the dogs have basic behaviours on cue. All dogs must get the approval of the trainers before being allowed to do any other activity beyond “social skills”.
· All students are welcome to use the school premises during “open school evenings”, and you can ask the Happy Click Team for any training aid you’d like to use. Anything you use during training must be put back where it belongs afterwards.

· Handlers are responsible for cleaning everywhere after their dog, inside and outside the school. We do our best to keep the school clean and tidy. Please treat everything with respect and help us keep the school in good condition.
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